One on One with

Sponga USAs

ounded in 1956, Sponga USA began on the *sponge divers'
island” of Calymnes, Greece, Gradually, the increase in interns
tional demand for sponges, and the limits to the supply of natural-
ly-oceurring sponges, led to the creation of synthetic sponges now
supplied by Sponga USA to industries throughout North America.
Among the most important fields served by Sponga USA is the
tle and stone industry,

Sponga USA president and third-generation owner Nick
Tsangaris recently talked with TileDealer about his company’s

history and the differentiators that set his company’s products

apart from those made by competitors in Asia and elsewhere,




TileDealer: How did SpongalSA,
get started? How did you
transition from natural to

through the foam, To use an anal-
ogy, think of tha base material as If
it were & French window pane, With
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| Grout Sponges

synthetic sponges? gas explosion reticulation, we break

My great grandfather was a spongs ali the glass to make it porous, but =T '
boat captain. Both my grandfather the wood frames are not atfected. The are mdu’e fo al hi'gh
and father became natural sponge benafd of gas explosion relicadation Lo ] a)
fragders. In the 19505 my father Process is a smooth, clean pol- QUC}MH Exciusive
recognized the oppartunity lo mave ish sponge call which provides the QD.'"}-’E'SI'GJF hase
from natural sponges to synthetic maximum absorption, retention and { :
sponges for a myriad of industries release of water and sand for faster matenal dES!'QﬂGﬂ
world-wide, such as saddlery, paint, and better grout clean-up, Domestic i2¢
cosmetics, bath, pottery and of sponge manufacturers and maost of Sﬂﬂ@'ﬁ[}&ﬂ}/ for
course the tile and stone Industry, the Asian sponge manufacturers ulilize . y

We buillt our first manufactur- a chemical dip reticulation process. the tife and stone
ing plant in Calymnos in 1056, Continuing with my Franch windew I
The factory has been expandad pane analogy with the chemical dip J'ﬂ(jUSU}’.
i number of tmes since then, raticulation process. the chemical
but wa are still on the same piece cannod differentiate between glass and
of land my father started an, woad, The chemical attacks the entire

While we are very much focused base material, 5o a trade off or com- but the installation clean-up got a
on the U.S. tile and stane industry, promise must occur between opening litthe more difficult. That's when wa
we supply sponges to at least 25 up enough pores and weakening the developed our Scrubiber Sponge.
other countries in vitually all the other | sponge. In additional to being less We weare the first manutacturer to
industries my father envisioned back porous and less durable, chemical dip bond a white scrubbing pad on one
in the 1960s. Though he's in his 90s, reficulation also tends to be harder, side of a premium sponge. With
my father still likes coming to tha Sponga USA's gas reticudated the Scrubber Sponge you have the
factory nearly every day. S0 as you sponges can be both soft and strong. most absorplive and most dureble
can see, while Sponga USA s rala- We have posted test results on our Sponge on ono side and an abrasive
tively “new”, our roots are very “old* wabsite, www. Spongausa.com, | scrubbing pad on the other side,
and deep in the sponge Industry, detailing our superior comparative This is especially helpful when and

waler absorption and ralease, New

TD: What are the primary |Mmﬂuﬂl:ﬂmilamjuﬂhahg
benefits to tile pros of your | completed that further validate our
company'’s sponges? superior water absorption and releasa, the tile or stone surface, Another evo-

W have several things going for bist also demonstrate the superior lution was the growing popularity of
us in that regard, First and foremost s | strength and durability of our sponges. epoxy grouts, Par of the reason for
quality. Our Premium Grout Sponges |
are made of a high quality, sxclusive TD: We know you've added
polyester base material designed spe- other products; how
cifically for the tile and stone industry, | did your line ovolva?

if grout gets a little dried on the sur-
face of the tile or stane surface, Tho
abrasive pad will not karm or scratch

Wa utilize a proprietary “gas For years we only
explosion” or “thermal™ reticulation eold our Premium
procass to create the optimal number Sponge for virtually
of open calls, while assuring high- | every type of job, =
est laved of durability. The reticulation But as cemanti-
process involves the placement of tious grout formu- 4
a "base bun of foam" in a very large las evolved with
Vacuum pressure vessal. The vessel | latex acditives, % #
&5 evacuated and filled with an explo- nof anly ware the . w N
sive gas mixture, The gas is ignited | grouts stronger ' T
and a controlled flame front passes and mare durable, '
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increasad use of epaxy grouts is
that they ane much easier 1o work
with, than [they wara] when they
wane first introduced. But they are
still a little more difficult to clean-
up than cemeantitious grouts.

Our Epoxy Grout Sponge ks
designed fo be much more abrasive
than even the white serub pad we
bond to our gcrubber sponga. Our
epoxy spongas will still not scrateh
or harm the surface of tile or stona,
but they do a great job of clean-
ing epoxy grout from the surface
of the tile. The sponge itsalf also
cleans up well for multiple uses.

[Givan] my partner Rick Baldini's
background in the sealar business,
he really ikes our Sealer Sponge.
We designed it to be very dense
and highly absorptive so it will hold
a lot of seaker, which helps makea
the sealing project go faster.

The sponge itsell I8 very smooth
%0 when used with a coating sealer,
it minimizes any surface bubbles
or fish-eyes. Our Sealer Sponge
works equally as wall with water,
solvent of acrylic based sealers.

For a long-time we resisted in-
troducing a lower-priced chembcal
reticulated sponge like the domes-
tic and Asian manufacturers, But
we realized that there could be an
epportunity for our “Cadiltac” and
“Chevrolat™ sponges...so we intra-
duced our Economy Sponges. Thay
wark wall and are very competi-
tivedy priced. Wi still sell significantly
more of our Pramium Sponges, but
wa have both varsions available to
meat more of the market demands.,

In most cazes, the initial purchase
price of, say, our Premium Grout
sponges is going to be a few cants
mane than olher sponges. But over
the years, quality contractors have
recognized and appraciate how
much better our sponges perform,

And with batter perform-

Ing sponges, the job of clean-
ing mewly-installed grout i bath
eqsier and faster. Mot to mentian

“We like to think
we listen to

our customers
and aajust our
proauct offerings
accoraingly.”

that SpongallSA sponges are
more durabie and longer lasting.
So while the initial purchase price
might be slightly higher, Spon-
gallSA provides much more value
as they work better and last longer,

TD: There probably is a great
deal even the most experi-
enced tile pros don'l know
about gaining the maximum
from your products. Correct?

We undariook a number of initia-
fives to address that issus, We would
e 1o think that our wabsite will
halp a lof ... But we do not think the
wabsite aione will ba enough. After a
nurnber of prototypes and with lots
of input from customers, we created
& display systern that we think will
do a great job of communicating our
sponge offéring. Retal One came
up with an eye-calching cormugated
display that halps distributor show-
room personned 85 well as contracton
detarmine tha.. right sponge for every
job! Thay also developed feature
and benafil cards that are attached
to each of the displays. The system
affords us the opportunity to print our
customers' logos right on the cards
to hidp personalize the displays,

But probably the coolest featunn
of the display system is that it's
moadular. Our cusiomers can usa g
Ye-round display 39 inches high by
42 inches wide by 22 in degth fthat]
halds approximately 274 sponges.

Or they can use two displays back
to back as a full round systam,

¥ Sl have avadlable the more tra-
ditional wire rack and sign that we find
works well in warehouse locations.,

TD: How does the economy of
Greece impact your company?
The reality is that Greece is gaing
through some very difficult times right
now, as ard numbsar of ather coun-
tries...including the LLS. | parsonally
believe our political leaders are trying
io do the best they can 1o overcome
the effects of our historical socialistic
paolicies. | also believe that the major-
ity of the Greek citizens understand
that things had to change and for the



most part they are willing to endure
some of the requisite sacrifices. On
our Ettle island of Calymnos we are a
bit insutated from some of the things

¥ou sea in the news regarding Athens.

Al our factory, our employees are
very hard working; take greal pride
in the quaiity of their craftsmanship
and have bean with ws for 8 number
of years, The average tenure of aur
employees al the factory is arcund
23 years not counting my father and
BOMMe are aven sacond genaration,

TD: Anything olse that's
naw you'd like to add?

We like to think we listen to our
customers and adpsst our product
offerings accordingly. We have a

great disinbutor customar in South-
am Florida, D&B Tile, and they askad
us o come up with bags that hold
multiple sponges. We now offer our
Premium Extras Large Sponges

in multi-pack bags of 3 or 12.

We thought it would be "cuter” to
put the sponges in bags that look like
scuba diver bags. We are so glad we
listened to DAB Tile, as they now buy
saveral bales of the 12-pisce multi-
pack sponges on a regular basis,

We also have other customers
that like the multi-packs for their
large contractors. We had a couple
of other customers, Tiles Intarna-
tional in New York and Mid- America
Tibe in Minois, that liked both o
Sealer and Epoxy Sponges, but they

found that the volume is not as great

as our Pramium Grout Sponge.
They asked if we could provide

both products in smaller quantity

bales. So we created mini-bales of

100 sponges each for both products.

We are now selling the mini-bales

o a number of customers. It really

hedps the “tum and eam™ equation,
Thare are o few sales territaries

still available for qualty independent

reps, so if what we discussed hare

. -about SpongallSA is of interest to

| any of your rop readers, we would

like them to contact ws. Also, we
had a great showing at Total Soly-
tion Plus last November and pian
participating again in 20121 ™0

"THE WORLD'S GREATEST GR
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The Busted Myth, Part 2...
CAN SOMETHING SOFT BE STRONG? |

At abour the same time in history when the
Gireck Philasophers Plaro and Socram were
taying the foundation of Western Phikovophy an
the streets of Athens.... and no doubt setring in
motion the future developemene of the “Workds
Giresrest Groue Sponpe™,

We think it is po colneidmce {mkay, mayhe thar’s 2 hit of 2 wrerch) thae some of
the world’s greacest Philosophens understood the competitive sdvantage of the

"Worlds Greatest Grout Spenges™... they are sofi and arong!

... another Philasopher, Lag Teu, wrose “Water i
Buid, soft. and yickding. But waser will wear away
rock, which i rigid and cannot vield. As 2 sl
whatever is flusd, soft, and yiclding will avercame
whatever is rigid and hasd. Thiés js arntiier peerda:
welhars f3 snff ir srrong.

‘ SpongaUSA Sponges are constructed from
the “gas explosion reticulation” process
The resules aze sponges that are proven m be mare porous thas
tucay’s standard sponges.

www.SpongaUSA.com orcall 949-766-5105 |




