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ounded in 1456, Sponga USA began on the *sponge divers'
island” of Calymnos, Greece, Gradually, the increase in interna
tional demand for sponges, and the limits to the supply of natural-
br-occurring sponges, led to the creation of synthetic sponges now
supplied by Sponga USA to mdustries throughout North America.
Among the most important fields served by Sponga USA is the
tile and stone industry.

Sponga USA president and third-generation owner Nick
Tsangaris recently talked with TileDealer abow his company’s

history and the differentintors that set his company's products

apart from those made by competitors in Asia and elsewhere.
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TileDealer: How did SpongaliSA, |

get started? How did you
transition from natural to
synthetic sponges?

My great grandfather was a sponge
boat captain. Both my grandiather
and father became ratural sponge
traders. In the 1950s my father |
recoghized the opportunity Io move
from natural sponges to synthetic
sponges for a myriad of industries !
world-wide, such gs saddliary, paint,
cosmatics, bath, pottery and of
course the tile and stone Industny,

W bullt our first manufactur-
ing plant in Calymnos in 1056,

The factory has been expandad
it number of mes since then,
but wa are still on the same pieca
of land rmy father started on,

While we are vary much focused
on thi LS. fils and slona industry,
we supply Sponges to at least 25
olher countries in virtualy all the other |
industries my father anvisioned back
in the 1960s. Though hes in his 90s,
my father still likes coming to the
factory nearly every day. 30 &% you
&0, while Sponga USA is rala-
tively “new”, our roots are very “old”
and deep in the sponge Industry,

TD: What are the primany
banefits to tile pros of your |
COMPanys sponges?
We have several things going for
us in that regard, First and foremost s |
quality. Cur Premium Grout Sponges
are made of a kigh quality, sxchisive
polyester base material designed spe-
cifically for the tile and stone industry,
Wa utilize a proprietary “gas |
exXplasion” or “thermal™ reticlation
procass: o create the optimal numbser
of open calls, while asswring high- |
est laved of durability. The reticulation
process involves the placemont of
a "base bun of foam"” in a very large
& evacuated and filled with an explo-
sive gas mixture, The gas Is ignited |
and a controlled flame front passes

| and more durakble,

through the foarm. To use an anal-
oy, think of tha baes matenal as |f

it were & French window pane, With
fgas axplosion reticulation, we break
all the glass to make it porous, but
the wood frames are not affected. The
benefd of gas explosion rlicadation
PrOCESS is a smoath, clean pol-

Ish sponge call which providos the
maximum absorption, retention and

| release of water and sand for faster

and better grout clean-up, Domestic
sponge manufacturers and most of
tha Asian sponge manufacturers ulilize
a chemical dip reticulation procass,
Continuing with my French window
panae analegy with the chemical dip
raticulation process, tha chamical
cannot differentiate batwesn glass and
wood, The chemical atteckes e antire
Dase material, 80 a trade off or com-
promise must occur betwesn opening
up enough pores and weakening the
spange, In additional to being less
ponous and less durable, chemical dip
reliculation also tends to be harder,
Sponga LISA's gas reticidated
spanges can be both soft and strong.
Wea have posted test resulls on our
wabsite, Wiww. Spongausa.cam,
detailing our superior comparative
waler absorplion and ralegse, New
independent test results ane just beaing
completed that further validate our
superior water absorption and relessa,
bt also demonstrate the superior
strength and durability of our sponges.

TD: W know you've added

other products; how

did your line ovolre?
For years we anly

eold &iir Pramivm

Sponge for virtually

every type of job,

But as eemant-

lious grout formu-

las evolved with

latex additives,

nof only ware tha

groafs sironger

| Cur Premium

| Grout Sponges
are maae of a high

| quality, exclusive

polyester base

matenal designed

specifically for

the tile and stone

| Inaustry,

but the installation clean-up got a
litthe mors difficult. That's when wa
| developed our Scnutiber Sponge,
Wea ware the first manufscturer to
bond a white scrubbing pad on one
side of a premium sponge. With
| the Scrubber Sponge you have the
miost absorpdive and most durebla
Sponge on ono side and an abrasive
| Serubbing pad on the other side,
This is espacially helpful when and
if grout gets a little dried on the sur-
face of the tile or stone surface, Tho
| abrasive pad will not harm or scratch
the tile or stone surface, Another evo-
lution was the growing popularity of
| epoxy grouts, Part of the reason for
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increasad use of epaxy grouts is
that they anme much easier to work
with, than [they were] when they
e first introduced. But they ara
still a litthe more difficult to clean-
up than cemantitious grouts.

Our Epaxy Grout Spange ks
desigried fo be much more abrasive
tham aven the white senib pad we
bond to our scrubber sponge. Dur
2poxy spongeas will still not scratch
or harm the surface of tile or stons,
but they do a great job of clean-
ing epoxy grout from the surface
of the tile. The sponge itsalf also
cleans up well for multiple uses.

[Givan] my partnar Rick Baldinf's
background in the sealer business,
ha really likes our Sealer Sponpe.
We designed it to be very denss
and highly absorptive so it will hold
a lot of sealer, which helps maks
the: sealing project go faster,

The sponge itsell is very smooth
%0 whan usad with a coating sealer,
it minimizes any surface bubbles
or fish-eyes. Our Sealer Sponge
works equally as wall with water,
solvent or acrylic based sealars.

For & long-time we resisted in-
treducing a lower-priced chamical
reticulated sponge like the domes-
tic and Aslan manufacturers, But
we realized that there could be an
epportunity for our “Cadillac” and
"Chevrolat™ sponges...s0 we intra-
duced our Economy Sponges. Thay
waork wall and are very competi-
tivily priced. Wi still sell significantly
more of our Pramium Sponges, but
wa have both varsions available to
meet more of th market demands,

In most cazes, th initial purzhass
price of, say, our Premium Grout
Eponges is going to be A few cants
maee than olher sponges. But over
the years, quality contraciors have
recognized and appreciate how
much bettar our sponges perform,

And with botter perform-
ing sponges, the job of ciaan-
ing newly-installed grout is both
edqgier and faster, Mat to mentian
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‘We like to think
we listen to

our customers
and adjust our
product offerings
accordingly, "

that SpongallSA sponges are
mare durable and longer lasting,
5o while the initial purchase price
might be slightly higher, Spon-
gaUss provides much more value
as thay work batter and last longar,

TD: There probably is a great
deal aven the most experi-
enced tile pros don®t know
about gaining the maximum
from your products. Correct?

We underiook a number of initia-
tives io address that issus, We would
ke 15 Ahink that owr wabsie will
halp a lof ... But we do not think the
wabsite alone will ba enough. After a
nurmber of prototypes and with lots
of input fram customers, we created
a dizplay sygterm that we think will
do a great job of communicating our
sponge offéring. Retal One came
upr with an eye-catching cormugated
display thaf helps distributor show-
room personned Bs well a5 contrattons
delarmine the...right spoange for every
lob! Thay also developed featurs
and benadi cards that are attachad
1 vach of the displays. The system
affords us the opportunity to print aur
customars' logos right o the cards
o hitlp parsonalize the displays,

But probably the coclest featuse
of the display system i that iF's
modular. Our cusiomers can usa a
Ve-round display 238 inchas high by
42 inches wide by 22 in degth fthat]
folds approximately 274 spongas.
Or they can use two displays back
to'back as a full round systam,

Wi il have avadable the mone tra-
ditional wire rack and sign that we find
works well in warehouse locations.

TD: How does the econamy of
Greace impact your company?
The reality is that Greece is going
through some vary difficult times right
Now, as and numbss of ather coun-
tries. .including the LLS. | parsanally
believe cur palitical leaders are trying
io do the best they can 1o overcome
the effects of our historical socialistic
palicies, | also believe that the major-
ity of the Greek citizens understand
that things had to change and for the




most part they are willing to endure
some of the requisite sacrifices. On

oreat distnbulor customar in South-

| @m Florida, D&B Tile, and they askad

found that the volume (s not as great
as our Pramium Grout Sponge.

our Ettle island of Calymnos we are a us o come up with bags that hokd Thery asked if we could provide
bit insubited from some of the things multiple sponges. We now alfer our both products in smaller quantity
Y¥OU Sed in the news regarding Athens. Premium Extras Large Spenges bales. So we created mini-bales of
At our factory, our employess are | in multi-pack bags of 3 or 12 100 sponges each for both praducts.
very hard warking; take great pride Wa thought it would be "cuter” to We are now selling the mini-bales
in the quaiity of their craftsmanship put the sponges in bags that ook ke o & number of customers. It really
aned have bean with us far & number scuba diver bags. We are so glad we hedps the “tum and eam™ equatian,
of years, The average tenure of our listened 1o DAB Tile, as they now buy There are o few sales tertarios
employees al the factory is around saveral bales of the 12-piece multi- still avadable for qualy independent
23 years not counting my father and pack sponges on a regular basis, reps, 50 if what we discussed hare
EOMe arg even sacond generathon, I We also have other customers | about SpongaliSA is of interest to
that like the multi-packs for their any of your rep readers, we would
TD: Anything else that's lirge contracioes. We had a couple likey them to contact ws. Also, we
new you'd like to add? of other customers, Tiles Intarma- had a great showing at Total Solu-
We like to think wa listen to our | tional in New York and Mid- America tion Plus last Movembar and pian
customers and adpest our product Tibe in Minois, that liked both our participating again in 2012 ™
offerings accordingly. We have a Sealer and Epoxy Sponges, but thay
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The Busted Myth, Part 2...
CAN SOMETHING SOFT BE STRONG? |

At abaut the same rime in history when the
Lareck Philosopher Plato and Socrae were
taysrsg the foundation of Western Philsophy on
the streets of Athens.... and no doubs setring in
motien the future developmens of e “Wordds
Larezresy Groue Sponpe”,

... annther Plibasopher, Lao Ten, wrose “Witer i<
Huid, sodt, and viehding, But water will wear away
rock, which i nigid and canmot vield. As a sule,
whatcver is flusd, saft, and yielding will svercame
whatever is rigid ane hasd. This & amnther porda:
welhatt dx anft ir sprorg,

We ehink it b o cotneidence (akay, maybe thar’s a bit of 2 sresch) that some of
the word’s grearest Philosophens understood he competitive sdvantage of the

"Worlds Greatest Grout Sponges™.. they are sofi and rerong!

| SpongalUSA Sponges are constructed fram

the “gas explosion reticulation” process
The resules see sponges that s proven m be mare porou than
euday’s standard sponges.




